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Unboxing Your Dosing Pump 

When you first receive your dosing pump the unit will be packaged with the motor spindles inserted into 
the foam packaging. As such you must take care to remove the dosing pump at an angle to avoid bending 
or damaging the spindles. Remove the dosing pump by gently and slowly pulling up from the bottom, and 
pulling the pump body out of the box away from the spindles.  

Placing Your Dosing Reservoir 

Before setting up your dosing system, take care to note the location of your dosing reservoir. The 
maximum water level inside your dosing reservoir must be lower than the end of the output line. 

A good rule of thumb is to keep the Maximum level of liquid in your dosing reservoir below the Minimum 
level of water in your sump chamber or aquarium where the dosing chemicals are being dispensed. Also 
take care to place your dosing reservoir in a place where there is not too much head height. 

 Ideally you want between six (6) inches and five (5) feet of head height from the bottom of your dosing 
reservoir to the end of your output tube.  

Dosing Pump Placement 

The dosing unit its self should be placed in a location between the dosing reservoir and the 
sump/aquarium where the pump will dispense. Ideally the dosing pump should be mounted above the 
sump and dosing reservoir in an area that is not prone to splashing or spills. The dosing pump can be 
mounted vertically or horizontally.  

This graphic below illustrates the two most common configurations: 
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Check Valves and Dosing Lines 

Your dosing pump includes 10 feet of 2mm ID x 4mm OD silicon tubing. We offer more tubing on our 
website for purchase if you require more than 10 feet of tubing. 
https://www.reefbreeders.com/shop/tubing-for-wifi-doser-10/ 

When affixing the tubing, take care that the tubing is inserted all the way over the connector until it can go 
no further. This may require some effort, but having the lines securely fastened will set you up for success 
in the long run.  

At the end of your dosing line on the output side, attach the included check valves. The funnel shaped side 
should point towards the output of your dosing pump. After the check valve, attach 3 inches of tubing to 
create a full water seal.  

Do not submerge the ends of the dosing lines in your aquarium water, doing so may cause precipitation 
with certain dosing chemicals.  

The check valves keep your lines primed and prevent any air from entering the dosing system, which 
improves accuracy. We always recommend installing the check valves.  

App Setup/WiFi 
 

We go over setting up your new dosing pump’s wifi network and more in this guide video: 
https://youtu.be/70eTm0Yz3Qo 

Before you move on to calibrating your dosing pump, we recommend running your dosing lines the way 
you would have them setup during operation. Before you start the calibration process, always prime your 
lines so that they are full of liquid by running the dosing heads manually.  

Maintenance/Dialing in Your Dosing System 

Dosing pumps are designed to maintain parameters at a stable level inside your aquarium. In order to do 
this you must set a baseline dosage and then dial your dosing system in over the next several weeks to 
match your coral’s calcium, alkalinity, and trace element uptake. There are several ways to do this and 
more information can be found online from various sources. 

Once your dosing system is dialed in we recommend doing a spot check every time you access your sump 
area, or every 3-4 days to ensure that the dosing lines are primed and your dosing reservoirs are at 
expected levels.  

We recommend testing your water parameters weekly, even if your dosing pump is dialed in, and making 
necessary adjustments to your dosing system based on those readings. This goes for any dosing system 
and is due to the nature of coral growth- as corals get larger so too does their requirement for calcium 
and alkalinity to build their calcium carbonate skeletons.  

Your settings will be saved internally, so even if you leave your home for an extended time or go on 
vacation, your dosing pump has an internal hard drive and will continue its scheduled program.  

 

If you have any questions about your dosing pump or need any assistance you can contact us through 
www.reefbreeders.com 

https://youtu.be/70eTm0Yz3Qo
http://www.reefbreeders.com/
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Troubleshooting Tips 

1) I have air in my dosing lines, what do I do?  
a. Small air bubbles (less than .25”) are perfectly normal and result from gas precipitating 

out of your dosing solution. These will not affect dosing accuracy.  
b. Larger air gaps may affect dosing accuracy.  

i. To prevent these, make sure that your check valves are properly installed.  
ii. Further ensure that you are only using the correct sized (2mmID x 4mmOD) 

tubing, and that the tubing is pressed down fully over each connector.  
iii. Pressing the tubing down fully may require some effort- to make this process 

easier you can gently heat the tubing up with a hair dryer on a low-medium 
setting, or run the ends of the lines under hot water to soften up temporarily.  

iv. If you are still getting air bubbles, take a look at the dosing heads. If they are on the 
spindle and you prime them by running water through them, you should not be 
able to force the water out by blowing into the tubing. That would indicate your 
dosing head needs to be replaced. Dosing heads have a lifespan of 6-18 months 
depending on how much you dose each day, and replacements can be purchased 
here: https://www.reefbreeders.com/shop/dosing-head-for-wifi-doser/ 
 

2) My WiFi is not connecting/not connecting to my home network, what should I do?  
a. If your dosing pump’s wifi network shows up in your phone’s menu, but says incorrect 

password, or will simply not connect, try the following: 
i. For direct connections: Press and hold the reset button on the unit for 8 seconds, 

then release. This will reset your wifi to the factory defaults but should not affect 
your other settings. Try connecting again. If you are still unable to connect, ensure 
that there are not any wifi enabled devices nearby that may be causing 
interference, including: Wavemakers in master/slave mode, lights or controllers 
with wifi functionality, routers/network extenders, etc. Turn your phone’s 
airplane mode on, then turn on wifi and attempt to connect again. If you are still 
having issues, contact us for a replacement wifi receiver.  

ii. For router connections: Make sure that you are connecting to a 2.4Ghz, and NOT 
a 5Ghz network. Make sure the network name is properly spelled. Note that the 
name and password field are both case sensitive.  
 

3) One of my dosing heads is no longer working, how can I fix this: 
a. Check to ensure that the motor is spinning without the dosing head.  

i. If it is spinning without resistance, then open the dosing head and re-assemble it, 
or replace the dosing head.  

ii. If the pump is not spinning, open your dosing pump by removing the plastic frame 
on the rear, and unscrewing the 4 case screws. Unplug the non-working motor, 
and switch the plug with the motor next to it. If the motor comes on with the other 
motor’s output, then contact us for a new circuit board, which we will provide 
along with a return label. If the motor does not spin, contact us for a new motor.  
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